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Car Insurance

As part of the Altus Digital Experience research which is showcased in the DigitalBar,
we have looked at the number of questions asked by leading UK Car Insurers that a
Direct customer must answer to get a quote.

We have assumed no claims or convictions, no additional drivers and no modifications from
standard spec, essentially taking the shortest possible journey to get a quote - what should be
implemented for the majority of Direct customers.
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